
Medicare Medicaid Alignment Initiative -                                                                                                                  
Health Plans and their Subcontractor contact information 

 

Plan Transportation PBM Behavioral Health Dental Vision Eyeglasses 

Aetna  Better 
Health 

MTM        
Phone:  888‐513‐1612   
8am to 6pm CST M-
Sa 
 
Non-Emergency 
Medical 
Transportation - 
NEMT Services 
 
http://memberportal.
net/ 

CVS Caremark 
    
Mail Order 800-552-
8159 
 
Caremark - Sign In 
 

Aetna Member Services 
Hotline 
 
Phone:  
1-866-600-2139  

 
Aetna Better Health 
Behavioral Health Crisis 
Line 

Phone:  
1-866-600-2139  

 

DentaQuest   
 
Phone: 800-416-9185 
8am to 5pm CST M-F 

 
http://www.dentaques
t.com/state-
plans/regions/illinois/
member-page/ 

March Vision     
 
Phone: 844-456-2724   
TTY: 1-877-627-2456 
8am to 5pm PST M-F 
 
Locate a Provider 

March Vision     
 
Phone: 844-456-
2724   
TTY: 1-877-627-2456 
8am to 5pm PST M-F 
 
Locate a Provider 

BlueCross/ 
Blue Shield 

Logisticare    
 
Reservation:  
Phone: 844-544-1393 
 
MMAI Ride Assist 
(Where’s My Ride): 
Phone: 844-544-1394 
 
MMAI Member 
Services:  
Phone: 877-723-7702 
 
Login - LogistiCare 
Member Services 

Prime Therapeutics 
   
Phone:  877-860-2837 
 
 
Home 

Chrysalis (Crisis Call 
Services Only) 
 CARES 
 
Phone:  
800-345-9049 

DentaQuest 
 
Blue Cross Community 
MMAI Phone:  
855-343-7398 
 
DentaQuest 

Davis Vision 
 
Phone: 888-715-6716 
 
https://www.davisvisi
on.com/ 

Davis Vision 
 
Phone: 888-715-6716 
 
https://www.davisvis
ion.com/ 

Humana MTM    
                                                                                   
Phone:  855-253-6867 
 

Humana Pharmacy 
Solutions 
 
Phone:   800-787-3311 

Beacon    
 
Phone:  855-371-9234 
 

DentaQuest  
 
Phone:  855-398-8412 
 

Eyemed    
 
Phone: 866-723-0514 

 

Eyemed    
 
Phone: 866-723-0514 
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http://memberportal.
net/?planCode=HUL 

  
Pharmacy Benefits of 
Humana Gold Plus 
Integrated 

Members | Beacon 
Health Options 

DentaQuest - Illinois 
State Dental Plans | 
Member Information 

http://portal.eyemedv
isioncare.com 
 

http://portal.eyemed
visioncare.com 
 

Meridian 
Complete  

MTM    
 
Phone: 636-561-5686 
 
Healthcare Services - 
Public Transit Services 
- MTM Inc 

Meridian RX  
 
Phone:  855-580-1688 
                 
Formulary & Benefit 
information 
Pharmacy - Member | 
Meridian Health Plan 
of Illinois 
 
 

MeridianComplete 
(Behavioral Health 
Department) 
 
Phone: 888-222-8041 
 

DentaQuest  
 
Phone:  844-822-8110 
 
DentaQuest - Illinois 
State Dental Plans | 
Member Information 

Meridian Network 
(Non-Delegated)    
 
Phone: 800-654-2833 
 
JAK Laboratories 

Meridian Network 
(Non-Delegated)    
 
Phone: 800-654-2833 
 
JAK Laboratories 

Meridian 
Total 

Logisticare (Meridian 
Total Member 
Services)    
 
MMAI:  877-941-0482 
 
Illinois MeridianTotal - 
MMAI Health Plan  
 
 

Envolve Pharmacy 
Solutions (Meridian 
Total Member 
Services) 
Phone: 877-941-0482 
 
Illinois MeridianTotal 
– MMAI Health Plan  

Meridian Total Member 
Services (Case 
Management) 
 
Phone: 877-941-0482 
 
Illinois MeridianTotal - 
MMAI Health Plan  
 

Envolve Dental 
(Meridian 
Total  Member 
Services) 
 
Phone: 877-941-0482 
 
Illinois MeridianTotal – 
Envolve Dental  

Envolve Vision 
(Meridian Total 
Member Services) 
 
Phone: 877-941-0482 

 
Illinois Medicaid 
Providers & Health 
Insurance Plans | 
MeridianTotal Vision 

Envolve Vision 
(Meridian Total 
Member Services) 
 
Phone: 877-941-0482 

 
Illinois Medicaid 
Providers & Health 
Insurance Plans | 
MeridianTotal Vision 

Molina Secure Transportation 
  
Phone:  844-644-6353 
  
Home | Secure 
Transportation 

CVS Caremark 
  
Phone:  800-791-6856 
  
Caremark - Sign In 

Molina Member 
Services  
  
Phone: 877-901-8181 
  

Avesis 
       
Phone: 866-857-8124 
  
Members Home 

March Vision  
  
Phone: 844-456-2724 
  
Locate a Provider 

March Vision  
  
Phone: 844-456-2724 
  
Locate a Provider 
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